














5It does not breach the total indebtedness of `125,000  per customer. However, the cap of 
total indebtedness in Assam remains at `1,00,000 per customer till further notice. It is 
reiterated that Provider must verify the total indebtedness of customer factoring all 
unsecured micro-credit loans (individual as well as group) captured in the microfinance 

6section of the CIR prior to sanctioning of the loan .

`7

3 CIR is considered as 'valid' for 15 calendar days from the date of extraction of the CIR. This implies that Provider needs to disburse a loan to the 
customer within 15 calendar days from date of extracting her CIR. 
4 As per the RBI Directions for the NBFC-MFIs.
5 This is as per RBI's press release on review of limits dated November 08, 2019: 
https://www.rbi.org.in/Scripts/NotificationUser.aspx?Id=11727&Mode=0. SROs may advise different indebtedness caps for specific 
states/districts as required.
6 Loan, if any availed towards meeting education and medical expenses shall be excluded while arriving at the total indebtedness of a customer.
7 If applicant  contests on her delinquent account status in CIR or share that her delinquent account is attributed to withdrawn/closure of operation 
of micro-credit Provider in her area, Provider must support her to resolve the issues by contacting with CICs, relevant Providers or the SROs, as 
required.
8 Exception to this is available to loans affected by natural calamities  which are qualified under RBI  Guidelines for Relief Measures in areas 
affected by Natural Calamities for Banks and NBFCs
https://www.rbi.org.in/scripts/NotificationUser.aspx?Id=11394&Mode=0, 
https://www.rbi.org.in/Scripts/BS_CircularIndexDisplay.aspx?Id=10531
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